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What we are doing at MiHIN

Å Improving the healthcare experience for consumers & providers

Å Improving quality

Å Decreasing cost 

Å Enabling statewide exchange of health information

ÅMaking valuable data available at the point of care

Å For the people of Michigan

Copyright 2016 Michigan Health Information Network Shared Services 2



3

MiHIN 

Statewide 

Shared Services
MDHHS Data Hub

Chronic 

Diseases

MSSS

State 

LABS

Providers & 

Health Systems

HIE
Qualified Organizations (QOs)

Network of Networks:

Data 

Warehouse

Health 

Plan QOs

Single point of 

entry/exit for state

Virtual QOs

Pharmacies 

(more coming)

Immunizations

MI 

Syndromic 

Surveillance 

System

MI Disease 

Surveillance 

System

Consumer QOs 

(more coming)

Federal PIHPs (10)

Sponsored Organizations

Other Data Sharing 

Organizations

MyHealthPortal

MyHealthButton

Copyright 2016 Michigan Health Information Network Shared Services



Whatôs our Strategy?
1. Welcome and convene all stakeholders to figure out what to do

2. Get those who pay for or regulate care to incentivize providers to implement 
priority Use Cases to drive mass adoption

3. Operate the critical shared infrastructure (legal, technical, and master 
data management) among all stakeholders

4. Help doctors & physician organizations reduce burdens, waste, and 
barriers to change due to non-standardization and bad technology; start 
safely with public health then the overlap among care coordination, quality 
assessment, and finally payment reform

5. Promote the lowest cost & open (DIRECT, FHIR) constrained standards

6. As required, aggressively execute and innovate versus waiting for the 
industry, then contribute to the standards development with working code

7. Prepare for the consumer engagement/empowerment opportunity
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The Consumer Experience is Here
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Critical Infrastructure Components

Secure Transport Layer Services and 

Digital Credentials 

Master Person Index
+ 

Common Key Service

Patient  
Provider 

Attribution 
Service (ACRS)

Patient Consent 
Preferences

Identity 
Management

Federated

Identity 
Management

(Single Sign-On)

Health 
Provider 
Directory

Gateway 
Services 

(e.g. XCA)

8Copyright 2016 Michigan Health Information Network Shared Services



Directory Populations

Active Care 

Relationship 

Service

Å Provider directory includes Providers, 
Organizations, Affiliations and their  
electronic delivery preferences

Å Consumer directory includes Consumers 
(Patients) and their preferences for storing 
and sharing their PHI

Å Active Care Relationships connect them 
together into care teams

Å All resources in same Salesforce instance

ÅProvider objects are mostly public

ÅConsumer objects are mostly private

Å Salesforce data sharing rules preserve 
security, separation, and access control
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Infrastructure to Support Valuable Use Cases
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